[image: image1.png]MLE

COLLECTION




Date of complaint 
MLE COLLECTION
ul. Jana Sobieskiego 14
80-216 Gdańsk 

Customer details 
First and last name:

Address:

Telephone:

E-mail:

Product complaint
I hereby notify that the article [product name] I purchased, delivered on [date], is defective. The defect consists of [detailed description of the damage or defect]. The defect was discovered on [date]. Pursuant to the Civil Code of 23 April 1964, I request:
· that the product be replaced with a new one* (Article 561 § 1)

· that the product be repaired free of charge* (Article 561 § 1)

· that the product’s price be decreased by PLN …..… (in words: ……………..). Please refund this amount to my account………………../by postal order to my address* (Article 560 § 1)

· I withdraw from the agreement and request that the product's price be refunded to my account …………………* (Article 560 § 1)
Yours sincerely
*delete as appropriate

